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Abstract

Financial literacy is an ability of individual to take considerable decisions in respect of the effective and efficient
utilization of money. In the contemporary world, financial literacy plays a significant role in empowering individuals,
particularly women, to make informed decisions about their money. This study examines the interrelation between
financial knowledge, financial attitude, and financial behavior among working women. With the increasing
participation of women in various employment sectors, understanding how well-equipped they are handling the
financial matters becomes vital. It has become an essential life skill, especially for working women who are balancing
professional commitments with personal and family responsibilities. The objective is to assess how well women
understand financial concepts, how they perceive financial decision-making, and how they actually manage their
finances. The study also aims to find out if a positive financial attitude and sufficient knowledge lead to responsible
financial behaviour. The paper concludes with policy suggestions and the importance of targeted financial literacy
programs for working women.

Introduction

The role of women in the economy is evolving rapidly. Financial literacy has become an
essential life skill in the modern world, particularly for working women who juggle multiple roles
at home and at work. As women increasingly contribute to household income, their ability to
manage finances impacts not only personal well-being but also the economic stability of their
families. As more women step into the workforce, they face complex financial decisions
regarding income management, savings, and investment. However, societal norms and lack of
education have traditionally limited their exposure to financial concepts. Financial knowledge is
a crucial component that influences a person’s confidence in handling money. Alongside
knowledge, financial attitude the mindset or approach towards money also significantly affects
behavioural outcomes. Women today are earning more than ever before, yet many still depend
on spouses or family members for major financial decisions. Bridging this gap between earning
and financial independence is essential for true empowerment and the goal is to understand how
these three factors influence each other and how they collectively contribute to a woman’s
financial empowerment.This article investigates the level of financial knowledge, prevailing
attitudes towards financial management, and behavioural patterns among working women. In
today’s economic environment, women’s role in household and national economies has grown
tremendously. With increasing participation in the workforce, women are required to make
various financial decisions from daily household budgeting to investment planning.

Objective of the Study
o Assess the level of financial knowledge among working women.
e Analyze the financial attitude of women towards savings and investments.
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e Examine behavioural patterns such as budgeting, spending, and borrowing.

o Establish the relationship among knowledge, attitude, and financial behaviour.
However, the ability to make informed financial decisions is determined by three major factors:

¢ Financial Knowledge

¢ Financial Attitude

¢ Financial Behaviour

Financial Knowledge

Financial knowledge refers to the ability to understand and use various financial skills
effectively, including personal financial management, budgeting, and investing. Financial
knowledge is the mastery of financial definitions, terms, and concepts. Financial skills determine
whether an individual can make decisions with that knowledge.For working women, financial
knowledge plays a critical role in achieving financial goals and securing a stable future.

Importance of Financial Knowledge and Decision-Making Skills

Strong financial knowledge and decision-making skills help people weigh options and make
informed choices for their financial situations, such as deciding how and when to save and spend,
comparing costs before a big purchase, and planning for retirement or other long-term savings.

Components of Financial Knowledge

e Budgeting: Ability to plan and allocate expenses.

e Saving: Understanding short-term and long-term saving mechanisms.

o Investing: Knowledge of risk and return, investment avenues such as mutual funds,
stocks, and fixed deposits.

e Insurance: Awareness of life and health insurance.

o Retirement Planning: Understanding provident fund, pension, and retirement saving
schemes.

Importance of Financial Knowledge for Working Women

Women often face longer life expectancy, career breaks due to caregiving, and gender pay
gaps. Thus, their need for strong financial knowledge is more pronounced. Unfortunately, many
working women rely on others (spouses, parents, advisors) for financial decisions.

Financial Attitude

Financial attitude refers to an individual's views, beliefs, and feelings about money and
personal finance. It shapes how people approach financial decisions, including saving, spending,
and investing. Understanding financial attitudes is crucial for identifying potential financial
behaviors and making informed financial choices. It refers to a person’s mindset, and values
concerning money. It influences the willingness to save, spend wisely, or invest.

Aspects of Financial Attitude
o Beliefs about money: This includes perceptions of money's role in life, whether it's seen
as a means to security, a source of happiness, or a tool for achieving goals.

o Feelings about money: This encompasses emotions like anxiety, fear, or excitement
associated with financial matters.
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o Behavioral intentions: This refers to the planned actions individuals intend to take
regarding their finances, like saving regularly or paying off debt.
Dimensions of Financial Attitude
o Risk Tolerance: Comfort with investment risk.
e Future Orientation: Planning for long-term financial needs.
o Discipline: Regular budgeting and saving.
o Confidence: Trust in one’s financial decisions.

Social and Cultural Influence
e In many cultures, women are discouraged from taking financial decisions.
e Traditional roles often assign financial leadership to male members.
o Changing social narratives are slowly altering these perceptions.

Impact on Behaviour
e Women with a positive financial attitude are more likely to:
e Set clear financial goals.
e Participate in household financial planning.
e Take independent investment decisions.

Financial Behaviour

Financial behavior refers to how individuals manage their money and make financial
decisions, encompassing actions like saving, spending, investing, and managing risk. It's shaped
by a mix of psychological factors, cognitive biases, emotions, and personal experiences, rather
than purely rational decision-making. Understanding these behaviors is crucial for individuals to
make informed financial choices and achieve financial well-being. Financial behaviour
encompasses all financial actions, including earning, spending, saving, and investing. Behaviour
is a direct outcome of knowledge and attitude.

Factor Influencing Financial Behaviour

o Psychological Biases: Cognitive shortcuts and mental tendencies that can lead to
irrational decisions, such as loss aversion or herd behavior .

o Emotions: Feelings like fear, greed, and excitement can significantly impact financial
choices.

e Cultural Beliefs: Societal norms and values related to money can influence financial
behavior.

o Personal Experiences: Past experiences with money, both positive and negative, can
shape future financial decisions.

o Socioeconomic Factors: Income level, education, and other socioeconomic factors can
play a role in financial behavior.

Types of Financial Behaviour
e Proactive Behaviour: Creating budgets, monitoring expenses, saving for future.
e Passive Behaviour: Spending without planning, neglecting savings.
o Impulsive Behaviour: Making purchases based on desire, not necessity.
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Working Women

Working women in India constitute a significant portion of the labor force, but their
participation rate remains lower compared to many other countries. While there are laws in place
to protect their rights, such as those regarding working hours, safety, and separate facilities in
factories, challenges persist, including the "double burden" of household responsibilities and
lower wages compared to men.

Aspects of Working Women in India

e Labor Force Participation: India's female labour force participation rate (FLFPR) is
around 32.8%, significantly lower than the male rate of 77.2%.

o Occupations: In rural areas, women are largely concentrated in agriculture, while in
urban areas, they are found in domestic help, tailoring, and garment work.

o Challenges: Working women often face a double burden of work and household
responsibilities, and their work is not always adequately recognized or valued.

e Legal Protections: Laws like the Factories Act provide certain protections, including
separate toilets, restrictions on lifting heavy weights, and limitations on working hours.

e Government Initiatives: Efforts are underway to improve women's labour force
participation through education, social security measures, and encouraging women's
empowerment.

Challenges Faced by Women’s
o Lack of time and interest in financial planning.
o  Cultural beliefs that discourage women from handling finances.
e Risk aversion leading to conservative financial choices.

Financial Literacy

Financial literacy is the essential foundation for a smart relationship with money. It is the
start of a lifelong journey of managing the financial aspects of your life. Knowing the basics of
money management, budgeting, saving, and investing contributes to a more successful and less
stressful life.

Important Key Notes of Financial Literacy

e Financially literate people can cope with the basics of spending, saving, borrowing, and
planning.

e A strong foundation in financial literacy supports life goals, such as paying for education
or retirement, using debt responsibly, and running a business effectively.

e Financially literate people are not vulnerable to fraud.

e Key aspects of financial literacy include learning how to create a budget, plan ahead, and
make wise decisions about investing.

e Free online resources can help you get started.

Women Empowerment

Women's empowerment is the process by which women gain control over their lives, make
strategic decisions, and influence social change. It involves increasing women's self-worth, access
to opportunities, and ability to shape their own destinies, both individually and collectively. This
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process is not just about achieving gender equality but is also a catalyst for broader societal
progress and development.

Components of Women's Empowerment:

Increased Self-Worth: Recognizing their own value and potential.

Control over Choices: Having the ability to make decisions about their lives, including
education, career, and relationships.

Access to Opportunities: Ensuring equal access to resources, education, healthcare, and
economic opportunities.

Influence and Agency: Being able to participate in decision-making processes at all
levels, from the household to the community and beyond.

Challenging Inequality: Identifying and addressing gender-based inequalities and
discrimination in various spheres of life.

Building Solidarity: Creating networks and support systems for women to collaborate
and advocate for their rights.

Importance of Women's Empowerment

Driving Development: Empowering women unlocks their full potential, contributing to
economic growth, social progress, and overall development.

Achieving Gender Equality: It is a fundamental aspect of achieving gender equality,
ensuring that women have the same rights and opportunities as men.

Promoting Social Justice: It helps create a more just and equitable society by addressing
gender-based discrimination and violence.

Strengthening Families and Communities: When women are empowered, families and
communities thrive, as women are often the key drivers of social and economic change.

To Promote Women's Empowerment

Education and Skill Development: Providing access to quality education and vocational
training, including non-traditional skills like plumbing and electrical work.

Economic Empowerment: Creating opportunities for women to earn a decent living,
access financial resources, and participate in the formal economy.

Political Participation: Encouraging women to participate in political processes, stand
for elections, and advocate for their rights.

Addressing Gender-Based Violence: Implementing laws and policies to protect women
from violence and providing support services for survivors.

Challenging Social Norms: Promoting gender equality in all aspects of life, including
education, employment, and decision-making.

Conclusion

The financial empowerment of working women is a multi-dimensional process involving
knowledge, attitude, and behaviour. Improving financial literacy can transform attitudes and
ultimately enhance responsible financial behaviours. Institutions, educators, and policymakers
must promote financial education tailored to women’s unique needs and responsibilities. When
women are financially empowered, they contribute more meaningfully not only to their families
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but also to the nation’s economic growth. Financial empowerment of women is crucial not just
for individual wellbeing, but also for economic development. Bridging the gap between financial
knowledge and actual financial behaviour requires both formal education and informal guidance.
When women are financially informed and confident, they are better positioned to secure their
own future and contribute effectively to society.
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